/E?aman intends to be the leading health insure:r\

the MENA Region by providing affordable quality solutions
that meet an individual’s long term health needs and offer
financial protection, offering excellent customer services and

Wing the best insurance professionals in the W

About Daman
NS

Daman, the first and largest specialized national health insurance company to be
formed in the United Arab Emirates, was established in September, 2005. Soon
after its establishment, Munich Re was named the strategic partner of Daman, a
venture representing a milestone in the history of health care for the Emirate of Abu
Dhabi and the United Arab Emirates. Daman’s experienced professionals, diverse
products, personalized service and the use of the latest information systems allow us
to perform at international standards. Daman’s proactive approach to improving the
quality of your health care is embedded in everything we do.

Daman Services
\,,

\A leader in the health insurance industry

To succeed in the competitive insurance market, Daman’s point of difference
is its superior customer service. Daman’s 24 hour call center is one of the
largest in the region with more than 30 multilingual representatives, providing
a consistent and high level of support to Daman’s valuable members. As

the largest health insurer in the region, Daman is able to offer services that
members can rely on for assistance, such as:

*  24hoursaday,/ days a week access for medical authorizations, using the most
sophisticated health insurance software - for fast and reliable approvals.

think health,
think future




*  The largest In-House Claims Processing Department with centralized claims
receiving, coding and evaluation, and claims processing services.

*  High capacity card and membership production facilities that can produce
efficiently more than 10,000 membership cards daily.

*  Branch Offices located in Al Ain, Musaffah, Madinat Zayed, Abu Dhabi Island
and Dubai, making it efficient and convenient for individuals and small groups
to enroll.

*  Largest Global Network of quality health care providers.

*  Worldwide Emergency Assistance Program.

Daman'’s Network Division works closely with the health care providers within
each network. Quality of care and delivery of service is of utmost importance to
our organization to ensure that members are getting the best treatment options
available. Our large global provider network gives members alternatives and easy
access to quality health care facilities within each territory.

Daman’s Products
N

\A complete health insurance solution

Daman'’s comprehensive approach to product development, tailored specifically for
the health insurance industry in the region, make it an industry leader. Our products
are a result of industry knowledge, market research and an understanding of our
customer's health insurance needs.As a result, our diverse health insurance plans offer
different benefit schemes, policy limits and geographical coverage. Understanding the
medical and financial needs of our customers, both individuals and groups, plays a
major role in creating the different health insurance plans we offer.

Daman offers its members a complete health insurance
solution by providing a comprehensive range of
insurance plans to select from.

think health,
think future




\Measuring Daman’s Success

\Sqt/sf/ed Customers

The key to our success is our customer satisfaction. Identifying and meeting our
customer's needs is the focus of our business strategy, while maintaining customer
relations and customer loyalty is driven by Daman's corporate culture and company-
wide mission.

\Engaged Employees

Daman’s highly motivated employees represent a diverse background of nationalities,
skills, knowledge and talents. This unique combination provides opportunities for
employees to contribute their experience and engage them in a work environment
that encourages open communication. Daman'’s key objective is strengthening the link
between our employees’ personal roles & the overall company mission. Empowering
our employees to be innovative is not only encouraged, but rewarded.

\A, Healthier Community

Being perceived as a partner for a healthier community is a commitment Daman
believes in. Developing diverse health insurance plans, selecting quality and accessible
health care providers within our network, listening to the needs of our customers and
constantly approaching new initiatives that result in a healthier society all contribute
to the process of improving health care.

~Growth and Expansion

Our ability to create and launch new products is the key to our sustainable growth.
Daman'’s customer-focused approach and innovative employees make it possible to
achieve Daman’s mission to expand and impact the health insurance industry in the
region as the leading health insurer.

think health,
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@ntact Us

National Health Insurance Company - Daman

PO. Box 128888
Abu Dhabi, UA.E.

Main Office
Telephone: +971 2 614 9555
Fax: +971 2 614 9775

Daman Branches

Bateen Branch , Abu Dhabi 02-6676888
(Next to the Central Bank)

Musafah Branch 02-5540909
(Opposite the Abu Dhabi Islamic Bank)

Al Ain Branch 03-7557000
(Same building as the Al Ain Post Office)

Madinet Zayed Branch ,Western Region 02-8945450
(Tamm Center)

Dubai Sales Office 04- 429821 |

Customer Service: 800 4 DAMAN (32626)

www.damanhealth.ae

think health,
think future
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